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 GOAL DESCRIPTION / FOCUS FY 2017 FY 2018 
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Vizient Quality & 
Accountability scorecard Goal: Top 20%ile overall ranking among Academic Medical Centers 81st  71st  
Overall Vizient star 
rating Goal: 5-star hospital (awarded to the top 10%ile based on 6 domains) 2 Stars 3 Stars 
Mortality  
Vizient domain 1 Risk-adjusted mortality 79th  89th  
Efficiency  
Vizient domain 2 

• Length of stay 
• Direct costs 86th  68th 

Safety  
Vizient domain 3  41st  10th 

Effectiveness  
Vizient domain 4 

• Readmissions 
• Excess days in acute care 
• ED core measures 

91st  86th 

Equity  
Vizient domain 5 Care equity regardless of gender, race, or socioeconomic status in the ED core measure 94th  1st  

Leap Frog Safety Grade Goal: A grade on this platform that reports hospital rating using Leapfrog survey D C 
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(note: higher score is 
better) 

• Overall rating of care: Response of 9 or 10 on question compared to Pres Ganey 
compared to “all hospital” database 65th  77th 

• Likelihood of recommending: Response of “Definitely yes” compared to Pres Ganey 
“all hospital” database 78th  83rd 

Patient satisfaction 
Vizient domain 6 Vizient patient safety composite (10 HCAHPS metrics and the overall rating) 63rd  43rd 

 

 
 
 

 
 

 

Current Initiative 
to improve Safety 

 


