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Utilization of Pocket Cards



Pocket Cards

• All pieces of the PACC initiative 
were added in layers

• Each layer was discussed in 
huddle

• How to “Make it easy for staff” 

• Addition of buckets for each 
language to our discharge stations



Pocket Cards

Patients

PATIENTS LIKE BECAUSE THEY 
CAN KEEP IT IN THEIR 

PURSE/WALLET

IT IS A DIFFERENT SIZE THAN 
THE REST OF THE PAPERS 

MAKES IT MORE NOTICEABLE

Nurses

• Nurses love that it serves most of 
our patient population with the 3 
languages-English, Spanish and 
Haitian Creole

• Nurses' suggestion that the 
patients take a picture in case it 
gets lost



Use in ED

• Emily, our educator, has been teaching the ED that if 
they know a patient has delivered a baby and they 
speak limited English to ask, “Did a nurse give you a 
card when you were discharged from the hospital?” 



Obtain the pocket 
cards from the 
toolbox using this 
link:

FPQC PACC Wallet Cards



Questions


