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Te' I U S Abo Ut Yo ur » Respectful care ensures that patients
B i rt h i 1] g Expe ri ence receive patient-centered care, feel

respected and listened to, and that all

The survey from the Florida Perinatal Quality patients’needs and preferences are
Collaborative allows you to share feedback valued and met. Survey responses will
on your labor, delivery and postpartum care. remain private. We will not collect your
Our goal is to provide respectful care for all name or share your answers with your
patients. We need your feedback to ensure we health care provider or staff.

provide the care you need. We are committed to > The survey should take about 10 minutes
providing you with safe and considerate care. to complete. Completing the survey is

optional and will not impact the care and
services to you and your baby.
» Please complete the survey before

Scan the QR code to discharge. Let your nurse know if you
complete the survey. have any issues completing it.
. . Supporting respectful care for all patients: The FPQC works with patients, physicians, midwives,
@ Flori da Peri natal nurses, hospitals and community groups across Florida to reduce maternal disparities and improve
P QU al Ity Collaborative maternal and infant outcomes by ensuring all patients receive safe, high-quality, compassionate
FPQC

and respectful care.



Our Patients Are Important

We want to improve, and you can help.

After discharge, you
may receive a survey by
phone, text or email
asking you about your
stay.

Please complete the

survey. We value your
feedback and will use it
to make improvements.
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You may receive a survey by phone, mail, email or text. Surveys are administered by Press Ganey Associates, Inc. All responses are confidential.



