
Access LARC Initiative

What Managed Care 
Organizations Are Doing

Collaborative Webinar



Welcome!
• Please enter your Audio PIN on your 

phone or we will be unable to un-mute you 
for discussion

• If you have a question, please enter it in the 
Question box or Raise your hand to be unmuted 

• This webinar is being recorded 

• Please provide feedback on our post-webinar 
survey
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Agenda
2/14/18

• Welcome
• Immediate Postpartum LARCs from the MCO 

Perspective
• Resources for Providers and Members
• Update on Participating MCOs
• Questions
• Adjourn
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Project Announcements

Save the Date:  Implementation Phase 
Face to Face Meeting May 11, 2018 in 
Orlando

Hospital Teams
MCO Representatives
Healthy Start Staff
Health Department Family Planning Staff
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Project Resources Website
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health.usf.edu/publichealth/chiles/fpqc/larc
OR

FPQC.org  Current Projects  Access LARC



health.usf.edu/publichealth/chiles/fpqc/larc/toolbox
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Eina Fishman, MD, MS, CPE
Chief  Medical Officer, United Healthcare 

Community & State, Florida
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Post partum Long-Acting Reversible 
Contraception  

Eina G. Fishman, MD, MS, CPE
Chief Medical Officer 
UnitedHealthCare Florida Plan
February 14, 2018



Addressing Reproductive Health

9Proprietary Information of UnitedHealth Group.  Do not 
distribute or reproduce without express permission of 
UnitedHealth Group.

Florida Statistics
• Overall health ranking of 

33rd
• Rank 40th in health 

disparities
• Rank 35th in low birth rate at 

8.5%
• Rank 46th in pre-term births 

at 13.6%*
* Source: America’s Health Rankings



Cost

• LARC implants and devices are a safe and 
effective option for reducing unplanned 
pregnancies

• Cost/IUD $647-$930/5 years
• Cost /BCPs $3,381/5 years
• Post-partum LARC insertion saves 

approximately $280,000/1000 women over 2 
years (vs. unintended pregnancies)



Pharmacy Challenges

• Formulary
• Pricing
• Stocking and supply
• Patient education



Reimbursement Challenges

• DRG add on vs. enhanced global
• Linking delivery to LARC
• Place of service
• Modifier vs. POS vs. J code
• Configuration process
• Testing claims



Contracting

• Addendum vs. opening entire contract
• Fee schedule related
• Pricing for ancillary costs



Lessons Learned

14
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• Strategies need to take into account cultural 
differences 

• Payment structures matter – creating 
incentives and disincentives that impact 
outcomes

• Internal health plan processes and systems 
can create barriers

• Identifying strategies that work and sharing 
best practices is important component to 
improving outcomes for all

* Source: America’s Health Rankings
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Debbie L. Moorhead
Sr. Manager, Clinical Care

WellCare Health Plans



Long Acting Reversible Contraception (LARC) 
Resources for Providers & Members February 14, 2018



Agenda

 Community Focus Group Findings 

 Provider Promotion Resources

 Member Promotion Resources 
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Florida Community Focus Group Study
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Provider & Member LARC Resources

Provider LARC Resources

Member LARC Resources 
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Before, Between & Beyond Pregnancy Website offers:  

 The One Key Question Initiative:  
- Enables PCP to individualize primary care to meet her reproductive health needs 
- “Would you like to become pregnant in the next year?”

 Provider Goal:  Help guide clinicians to reach every woman
• Talk to those who may become pregnant at routine visits  
• Share efficient, evidence-based strategies & resources

 Woman’s Reproductive Goals: 
- Healthier short & long term personal health outcomes,
- Increase likelihood of future pregnancies by choice versus chance
- Decreased likelihood of complications in future pregnancies 

 “At Your Fingertips” view of the Toolkit is available for: 
- Women who desire pregnancy, 
- Those at risk/unsure of pregnancy, and for 
- Women who do not desire pregnancy
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http://www.onekeyquestion.org/
http://beforeandbeyond.org/toolkit/desires-pregnancy/at-your-fingertips/
http://beforeandbeyond.org/toolkit/at-risk-unsure/at-your-fingertips/
http://beforeandbeyond.org/toolkit/does-not-desire-pregnancy/at-your-fingertips/


Click to edit Master title style

Bedsider.org
Bedsider offers Provider ED Materials:

Link:  https://shop.powertodecide.org/educational-materials.html

1) Member education Sheets:  
IUD  Birth control Chart 
Emergency contraception

2) Posters for education:
IUD
Birth Control effectiveness chart
Risks of Birth Control methods 
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Bedsider Website offers Educational Materials

https://shop.powertodecide.org/educational-materials.html
https://shop.powertodecide.org/media/catalog/product/cache/1/image/1200x1200/9df78eab33525d08d6e5fb8d27136e95/p/a/pad-01-pk_1.jpg
https://shop.powertodecide.org/media/catalog/product/cache/1/image/1200x1200/9df78eab33525d08d6e5fb8d27136e95/p/a/pad-01-pk_1.jpg


March of Dimes Site – Health Topics 

Before or Between Pregnancies Topics:
 Talk to your partner about what it will be like to be parents & get ready for pregnancy 

 If you’re not ready for a baby just yet, use birth control until time is right 

 When you have a baby & plan more children, learn why it's best to wait at least 18 months

Key Topics  & Videos:

- Birth Control

- Genetic & Chromosomal conditions

- Genetic Counseling

- Getting Health Insurance 

Link:  https://www.marchofdimes.org/pregnancy/before-pregnancy.aspx
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https://www.marchofdimes.org/pregnancy/birth-control.aspx
https://www.marchofdimes.org/pregnancy/how-long-should-you-wait-before-getting-pregnant-again.aspx
https://www.marchofdimes.org/pregnancy/before-pregnancy.aspx


You Tube Videos
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Sample “You Tube”  IUD Video Titles to explore:

1) Patient Education Video: IUD
By: Nucleus Medical Media

2) How Do IUDs Work?
By: BrainStuff – HowStuffWorks

3) Myths about IUDs
By: Healthcare Triage

4)  IUD Side Effects 
Ask a doctor @ Bedsider 

5) My Year with an IUD – My Mirena Story
By:  Diva and the Divine 
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Janicka D. Harris, MPH
Government Analyst II

Bureau of  Medicaid Quality
Clinical Quality Review and Initiatives Unit



Agency Updates

• System-wide policy changes (i.e., unbundled payment)
• Issued a provider alert clarifying LARC Inpatient 

Reimbursement.
• Mobilizing community partnerships (e.g., DOH) to 

improve access to all contraceptive methods by 
removing operational barriers at local county health 
departments.

• Collaborated with the Bureau of Medicaid Policy and 
the Recipient and Provider Assistance unit to develop 
a tip sheet on how to reimburse for LARCs in an 
inpatient setting.
– Providers needing assistance on how to reimburse 

for IPP LARCs, please contact a Medicaid 
representative at 1-877-254-1055.

http://portal.flmmis.com/FLPublic/Provider_ProviderServices/Provider_ProviderSupport/Provider_ProviderSupport_ProviderAlerts/tabId/48/Default.aspx


View MCO/Hospital Contracting by Region



Example of  Contract Liaison Tracking Log
-Shared by Mount Sinai Access LARC Team
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LARC (Long Acting Reversible Contraceptive) Contracting Initiative for MMA Plans
MMA Plan Contracting Contact LARC Contact-CMO Inquiry Outreach Date (Will MMA Plan 

Follow Medicaid Payment 
Methodology?)

Response 
(Y/N)

MA Plan Confirmed 
Reimbursement for 

LARC (Y/N)
United Medicaid Johnnie Jones Sallie Sue 12/14/2017 Y Y

Humana Medicaid Johnnie Jones Frankie Foot 12/14/2017 Y TBD
Simply Medicaid Jimmie Jack Nancy Nurse 12/14/2017 N

Clear Alliance Susie Said Vickie Voter 12/14/2017 N
Amerigroup Susie Said Lillie Logan 12/14/2017 N

Magellan Complete Care Susie Said Katie Kay 12/14/2017 N
Aetna Better Health Debbie Dot Danny Day 12/14/2017 N

Prestige Debbie Dot Manny Moon 12/20/2017 Y TBD
Positive Health Johnnie Jones Patty Page 12/14/2017 Y TBD

Molina Medicaid Jimmie Jack Ricki Rich 12/14/2017 N



Comments?
Questions?  



Upcoming Webinar Topics

Which of the following topics would you like 
for the next Access LARC Webinar?

Pharmacy Issues
Billing Issues
Contracting Issues
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Thank you!
www.fpqc.org

fpqc@health.usf.edu
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