
Step 5 Training Session:
Interview Techniques



Questions

ÂGenerate useful information

ÂFocus on reasons or motives

Â Invite unanticipated findings

ÂNon-threatening



Avoid 

ÂSubtly leading

What do you like about?

ÂDouble barreled

What do you like and dislike?

ÂLaden terms

ÂDifficult to answer

ÂMake people feel bad



Effectiveness

ÂSetting and atmosphere 

Â Informant or Respondent

Â Interview guide

Â Interviewer

Characteristics

Skills



Physical Setting

ÂPrivate

ÂComfortable

ÂFew physical barriers

ÂLevel of heads equal

ÂAbility to take notes

ÂTape player in non-intrusive place, facing 

so can watch tape



Atmosphere

ÂFriendly

ÂRespectful

Attentive listening

Curiosity

Confident



Informant

ÂKnowledgeable about topic of interest

ÂWilling to share

ÂArticulate 

ÂComfortable with task and setting



Taking Notes 

ÂAs validation of research role

ÂAid to memory during interview

ÂKey words for constructing interviews

ÂRecording non-verbal cues and 

impressions

ÂConfidentiality



Informed Consent Issues

ÂMake explicit
Â Length of time

Â Benefits 

Â Nature and likelihood of risks 

ÂAssurance of confidentiality 
Â Who has access and for what purposes



Interview Guide

Â Introduction

ÂKey questions

ÂClosing



Introduction

ÂExplain who we are

ÂExplain purpose

ÂExplain procedures

ÂExplain and give opportunity to sign 

consent forms

ÂExpress interest in hearing different points 

of view


