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Interpersonal Theories

Social Support
Social Networks
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Social Support & Social Networks
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Building Social Relationships

Many social relationships are built upon a 
foundation of reciprocity. 

What is reciprocity?
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Building Social Relationships

Reciprocity=
Extent to which 

resources and support
are both given and received

in a relationship
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Building Social Relationships
RELATIONSHIPS:

Family
Friends
Work networks
School networks
Social groups

They play a major role in whether:
someone acts in a way that is either risky or good 

for health
What kinds of social support a person has 
available to them for help
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Social Support

Constructs Definitions
Emotional

Support
Expressions of empathy, 

love, trust and caring
Instrumental

Support
Tangible aid and service

Informational
Support

Advice, suggestions and information

Appraisal 
Support

Information that is useful for 
self-evaluation
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Social Support

Study found:
High levels of social 

support = low relative 
risk of death from any 
cause.

Low levels of social 
support= higher risk of 
death from any cause.

Low level negative  
outcome relationship 
is even stronger for 
women than for men. 

N=6,900
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Measuring Social Support
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Social Support
Duke-UNC Functional Support Questionnaire

Here is a list of some things that other people do for us or give us that may be helpful or supportive. Please read each statement 
carefully and place an X on the blank that is CLOSEST to your situation.

HERE IS AN EXAMPLE:
I get….enough vacation time

As much as I would like                                                              Much less than I would like
_                            _           X                    _                               _                              _

If you put a check where we have it, it means that you get almost as much vacation time as you would like, but not quite as much as 
you would like.

Answer each of the following items as best you can. There are no right or wrong answers

I get.. As much as I would like                                                              Much less than I would like
_                            _                                _                               _                              _

People who care what happens to me

Love and affection

Chances to talk to someone about 
problems at work or with my housework

Chances to talk about money matters

Invitations to go out and do things with 
other people

Useful advice about important things in 
life

Help when I am sick in bed

Help with transportation
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Social Support & Social Networks
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Social Network Theory

• How social network theory explains health 
behavior:
– Specific or unique characteristics of individuals 

(e.g. attitudes, beliefs, values, skills, etc.) are 
NOT important to the theory

– RELATIONSHIPS between and among 
individuals are important as is how the nature 
of those relationships influences beliefs and 
behaviors
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Social Networks
Constructs Definitions

Extent to which:
Reciprocity resources and support are both given and received in 

a relationship
Intensity social relationships offer emotional closeness

Complexity social relationships serve many functions

Density network members know and interact with each other. 

Homogeneity network members are demographically similar

Geographic 
Dispersion

network members live in close proximity to focal 
person. 
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Social Network Theory
SNT requires research on social networks of interest 

related to the health issue

ID people in the network

ID frequency of interactions between people in the 
network

ID types of interactions between people in the network

ID differences in relational roles

ID groups or cliques in the larger network
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Social Network
Kinds of network qualities that you might look for in 

assessing role of a network:

Centrality vs marginality of individuals in the network

Reciprocity of relationships

Complexity or intensity of relationships

Homogeneity or diversity of people in the network

Subgroups, cliques, and linkages

Communication patterns in the network
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Social Support and Social Networks
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Social Support & Networks

The effect of social relationships on health:
is not specific to any one disease process

does not follow a linear dose-response curve

Social networks reciprocity and intensity were found to be 
link to positive mental health
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Social Network Theory

• SNT requires research on social networks of 
interest related to the health issue

ID people in the network
ID frequency of interactions between people in the 
network
ID types of interactions between people in the 
network
ID differences in relational roles
ID groups or cliques in the larger network
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Social Network Theory

• Kinds of network qualities that you might look 
for in assessing role of a network:
– Centrality vs marginality of individuals in the 

network
– Reciprocity of relationships
– Complexity or intensity of relationships
– Homogeneity or diversity of people in the network
– Subgroups, cliques, and linkages
– Communication patterns in the network
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Social Network Theory

• Using SNT
– Most useful in health promotion as a 

strategy to use for a limited or defined 
groups of people (not for large scale 
interventions)

• Step 1: research to identify the important 
characteristics of the network

• Step 2: develop an intervention that specifically 
works with the network as a facilitator
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Social Network Theory

Discovering Social Networks
• Can you tell me the names of five 

individuals whom you are close to? 
• What five people would you seek out if 

you needed help?
• Who would you ask if you had a 

question about your health?
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Social Network Theory
Measuring Intensity

• For each of the people you identified before, on a scale of 
1 to 5 with 5 being often and 1 being never, how often do 
you seek information from ______________?
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Social Network Theory
Discovering Density

• Once a perceptual map has been created, 
density can be determined.

• Density is the level of interconnectedness in 
the network. It can be described as:

___l___ where “l” is the total number 
of lines in the network 

n(n-1) and “n” is the total number of nodes

It produces a result from 0 to 1. A score of 0.55 
would indicate that 55% of the total possible 
connections have been made. 
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Social Network Theory

Contemporary Trends in the US
• Decrease in personal cohesive social 

networks

– Robert Putnam, Bowling Alone (Social Capital)

• Increase of non-personal communication
Increased use of impersonal 

Information/Communication Technologies
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Social Network Theory

Implications for Health Education

Interventions that work to increase characteristics of 
social networks (vis-à-vis Social Capital): Density, 
complexity, intensity, etc.

Policy change targeted to increasing participation and 
acknowledgment of crucial role social networks play
Focusing on determinants of health

Potential to harness emergent Information 
Communication Technologies for health education; 
Increase social capital, as well as increased  ICT literacy
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Social Support


