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Introduction?

On behalf of the faculty, administration, staff, and student body, we welcome you to the
University of South Florida Morsani College of Medicine Physician Assistant Program
(USF MCOM PA Program).

The ARC-PA has granted Accreditation - Provisional status to the USF Morsani College of
Medicine Physician Assistant Program sponsored by the University of South Florida.

Accreditation-Provisional is an accreditation status granted when the plans and resource
allocation, if fully implemented as planned, of a proposed program that has not yet
enrolled students appear to demonstrate the program’s ability to meet the ARC-PA
Standards or when a program holding Accreditation-Provisional status appears to
demonstrate continued progress in complying with the Standards as it prepares for the
graduation of the first class (cohort) of students.

Accreditation-Provisional does not ensure any subsequent accreditation status. It is
limited to no more than five years from matriculation of the first class.

This handbook has been developed by the administration and faculty of the PA Program.
It contains guidance statements and the policies and procedures of the PA Program,
MCOM, and USF in compliance with the ARC-PA accreditation Standards and policies.?

All students, principal faculty and the PA Program Director are subject to the policies of
the program and of the University as delineated in the USF Student Rights and
Responsibilities website. It is recognized that this handbook may not contravene the
constitutions and laws of the state of Florida; rules, regulations, and policies of the
Florida Board of Governors; and rules, regulations, and policies of USF. The foregoing
authorities will govern in the event that any provision of a local governance document is
inconsistent with or in conflict with them.3

It is the student’s responsibility to read this handbook. All students must sign an
acknowledgement form of understanding prior to beginning of the program and again
before the clinical year stating they have read, understood, and agree to abide by the
contents of this handbook.

Although not specifically stated after each section, failure to comply and/or conform to
the guidelines, academic requirements, rules, and regulations of this handbook could

ARC-PA Standards, fourth edition
1 A3.02

2 A1.03c,

3 A1.03e, A1.03f, A3.01


http://www.sa.usf.edu/srr/page.asp?id=69
http://www.sa.usf.edu/srr/page.asp?id=69

result in disciplinary action, up to and including referral to the PA Program Academic
Progress and Professionalism Committee (APPC) and dismissal from the program.

This Handbook is not a contract between the University and you. Rather it is intended
to provide up-to-date information, which will be helpful to you. If you have questions or
need clarification, please contact the PA Program office, MDC 900, 813-974-8926.

The policies outlined in this handbook apply to all PA Program students, staff, principal
faculty, and the program director.* Students are expected to follow all policies of the
university as delineated on the University of South Florida Student Catalog webpage
and the guidelines set out in this handbook.

Note: Policies and guidelines presented in this handbook are subject to change at any
time. As changes occur in institutional policies that affect students, they will be
notified via e-mail.®

Current revision date: 04/25/2017

ARC-PA Standards, fourth edition
4A3.01
5A3.02


http://www.ugs.usf.edu/pdf/cat1516/FINAL_CATALOG.pdf
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Physician Assistant Professional Oath

| pledge to perform the following duties with honesty and dedication:
| will hold as my primary responsibility the health, safety, welfare and dignity of all
human beings.

| will uphold the tenets of patient autonomy, beneficence, nonmaleficence and

justice.

¢ | will recognize and promote the value of diversity.

o | will treat equally all persons who seek my care.

¢ | will hold in confidence the information shared in the course of practicing
medicine.

¢ | will assess my personal capabilities and limitations, striving always to improve
my medical practice.

o | will actively seek to expand my knowledge and skills, keeping abreast of
advances in medicine.

o | will work with other members of the health care team to provide
compassionate and effective care of patients.

¢ | will use my knowledge and experience to contribute to an improved
community.

o | will respect my professional relationship with the physician.

¢ | will share and expand knowledge within the profession.

These duties are pledged with sincerity and upon my honor.

11



Objectives of the Program

The Physician Assistant practice, as a medical profession for the 21 century, must be
responsive to social needs and demands, as well as keeping pace with changing
technology. In response to this challenge, the faculty of the PA Program emphasizes
ongoing review and adaptation of educational techniques to meet the health care needs
of society for today and tomorrow.

The curriculum of the program is designed to instill a caring and competent attitude of a
health care professional. Principles stressed to achieve this goal include development of
a strong foundation in the basic sciences relevant to the practice of clinical medicine,
early exposure to patients in a clinical setting, an emphasis on active student centered
learning, and the use of technology in both classroom and clinical settings. Through
these principles students learn to take on progressive responsibility for patient care
commensurate with their level of training. Using a competency-based curriculum,
student progress is tracked and assessed to ensure that graduates are ready for clinical
practice.

Student progress toward these competencies is carefully monitored to determine that
the fundamental knowledge of the basic sciences in relation to career goals in medicine
is achieved. The first year of the program places emphasis on the basic sciences. The
second year of the program emphasizes clinical training with repeated reinforcement of
theme throughout the educational process. Physician assistant and physician mentors in
both inpatient and outpatient settings provide valuable guidance. Through this training
program, students will attain established competencies related to the knowledge, skills,
attitudes, and values of the physician assistant.

To achieve these objectives, the PA Program strives to train physician assistants who:

¢ Have the clinical knowledge and skills necessary to evaluate, diagnose, and manage
common acute and chronic primary health care problems in the emergency,
ambulatory care, and hospital setting.

¢ Have the ability to screen for disease and counsel patients on issues of health
promotion and disease prevention.

¢ Have the ability to provide psychological support to patients during episodes of
illness or emotional crisis.

e Utilize community health care resources in a cost effective manner.

e Communicate and work effectively with other members of the health care team and
the patient’s family.

12



Upon successful completion of the two-year curriculum, the student is awarded the
Master of Physician Assistant Studies degree. °

The graduate is then eligible to sit for the Physician Assistant National Certifying Exam
(PANCE) administered by the National Commission on Certification of Physician
Assistants (NCCPA).

ARC-PA Standards, fourth edition
6 A1.03e

13



Program Competencies
Competencies for the Physician Assistant Profession

In 2003, the National Commission on Certification of Physician Assistants (NCCPA)
initiated an effort to define PA competencies in response to similar efforts being
conducted within other health care professions and growing demand for accountability
and assessment in clinical practice. The following year, representatives from three other
national PA organizations, each bringing a unique perspective and valuable insights,
joined NCCPA in that effort. Those organizations were the Accreditation Review
Commission on Education for the Physician Assistant (ARC-PA), the body that accredits
PA educational programs; the Physician Assistant Education Association (PAEA) -
formerly the Association of Physician Assistant Programs (APAP), the membership
association for PA educators and program directors; and the American Academy of
Physician Assistants (AAPA), the only national membership association representing all
PAs.

The resultant document, Competencies for the Physician Assistant Profession, is a
foundation from which each of those four organizations, other physician assistant
organizations, and individual physician assistants themselves can chart a course for
advancing the competencies of the PA profession. This document was updated in 2012
and approved in its current form by the same four organizations.

General Academic Objectives

We endorse the NCCPA Content Blueprint.

Code of Conduct

We endorse the NCCPA Code of Conduct for Certified and Certifying Physician
Assistants.

14
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Program Mission, Vision, Values and Goals

MISSION

To provide a scholarly environment in which students from diverse backgrounds receive
the requisite knowledge and skills to equip them to deliver high-quality, culturally
sensitive, and compassionate healthcare, in collaboration with physicians in an
interdisciplinary healthcare team.

VISION

To achieve national prominence for excellence in developing innovative educational
strategies in order to produce high-achieving graduates, who serve their communities as
professional evidence based, patient-centered health care providers.

VALUES
¢ High Standards - In upholding the highest standards, we will:
o Demonstrate ethical leadership by example.
o Conduct ourselves with integrity, avoiding conflicts of interest.
o Hold our work to the highest academic standards.
o Respect for Individuals - In valuing respect for individuals, we pledge to:
o Treat others with respect and dignity, honoring individual differences.
o Promote open communication and listen proactively.
o Create collegial environment based on loyalty to our co-workers.
e Advancing Knowledge - In expressing our passion for learning, we encourage:
o Exploration of new ideas in our teaching and research.
o The courage to meet challenges and assume risk.
o Diverse learning opportunities where creativity thrives.
o Interdisciplinary teamwork.
e Personal Development and Leadership - Recognizing that exceptional quality
begins with people, we create:
o A culture of personal development and professional fulfillment.
o A workplace where expectations are matched by our reward system.
o An atmosphere where people value the balance between work and
family.
o A mentor-rich culture where faculty, staff and students can enhance their
leadership skills.
e« Commitment to Health - Supporting our fundamental belief in the PA/patient
relationship, we are committed to
o The highest quality medical care to our patients.
o Training the next generation of Physician Assistants to be capable and
compassionate.
o Promoting good health and well-being in response to the needs of our
community.
o Our community partners who help us achieve excellence in all that we
do.

15



GOALS

Goal HMeasurement of Success HOutcomes
Recruit, retain, and successfull .
) . Y - Published
graduate high-achieving e Admissions Data
. . upon
candidates of diverse _—
availability
backgrounds.
Deliver a robust, creative, and
innovative curriculum grounded . . Published
) ) e Annual curriculum analysis
in team-based, inter- upon
professional, and clinically availability
relevant learning experiences.
Graduate students who
demonstrate preparedness for
the Physician Assistant National Published
. .y . .. e PANCE pass rate
Certification Examination upon
(PANCE), with a first time pass availability

rate at or above the national
average.

Encourage students to become
committed to lifelong personal
and professional development
as a Physician Assistant through

Number of student membership
to AAPA and FAPA.

Number of leadership roles in
professional organizations such
as student/faculty representative
to the organization, chairing

Published
upon

communities.

C . . ", availability
participation in professional committees, elected position on
organizations. the board of directors, etc.

e Graduate survey
Graduate students who Graduate surve
[ ]
effectively practice evidence- y Published
based, patient-centered Emplover surve upon
[ ]
healthcare in diverse medical ploy Y availability
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Required Knowledge, Skills, Attitudes, and Values
Learning Outcomes and Expectations

The PA Program defined learning outcomes and expectations are based on the

Competencies for the Physician Assistant Profession as developed jointly by the National
Commission on Accreditation of Physician Assistants (NCCPA), the Accreditation Review

Commission for Education of the Physician Assistant (ARC-PA), the Physician Assistant
Education Association (PAEA), and the American Academy of Physician Assistants
(AAPA).

Student success in achieving the program defined learning outcomes and expectations
will be monitored throughout the didactic and clinical phases of the program. The
program faculty and clinical preceptors will evaluate students through a variety of
assessment tools, including but not limited to: multiple choice examinations,
collaborative group projects, objective structured clinical examinations (OSCEs),
reflection papers, and clinical performance evaluations.

Our graduates will demonstrate entry-level proficiency as Physician Assistants in the
following program defined learning outcomes:

Medical Knowledge
¢ Demonstrate core knowledge about established and evolving biomedical and
clinical sciences and the application of this knowledge to patient care.
o Demonstrate an investigative and analytic thinking approach to clinical
situations.
¢ Understand, evaluate, and apply the following to common emergent and non-
emergent medical, surgical, and behavioral scenarios:
o History and physical findings and diagnostic studies to formulate
differential diagnoses
o Management of general medical and surgical conditions to include
pharmacologic and other treatment modalities
o Interventions for prevention of disease and health
promotion/maintenance

Interpersonal & Communication Skills

e Demonstrate interpersonal and communication (verbal, nonverbal, written, and

electronic) skills that result in effective information exchange with patients,
patients’ families, physicians, professional associates, and other individuals
within the health care system.

e Accurately and adequately document information regarding care for medical,
legal, quality, and financial purposes.

17



Patient Care
e Obtain an accurate history and perform a comprehensive physical exam.
e Perform medical and surgical procedures common to primary care.
e Provide health care services and education aimed at disease prevention and
health maintenance.
Professionalism
¢« Demonstrate a high level of responsibility, ethical practice, and adherence to
legal and regulatory requirements.
¢« Demonstrate sensitivity to a diverse patient population by identifying the socio-
cultural, familial, psychological, economic, environmental, and spiritual factors
impacting health care and health care delivery; and responding to these factors
by planning and advocating the appropriate course of action at both the
individual and the community level.
Practice-Based Learning and Improvement
e Critically evaluate the medical literature in order to use current practice
guidelines and apply the principles of evidence-based medicine to patient care.
Systems-Based Practice
e Provide advocacy and support to assist patients in obtaining quality care and in
dealing with the complexities of health care delivery systems.
o Demonstrate an awareness of and responsiveness to the larger system of health
care to provide patient care that balances quality and cost, while maintaining the
primacy of the individual patient.

18



Technical Standards for Program Admission, Academic Progression, and Graduation’

The PA Program is committed to comply with Section 504 of the 1973 Vocational
Rehabilitation Act and PL 101-336, the Americans with Disabilities Act (ADA), and also
ascertains that certain minimum technical standards must be present in the prospective
candidates.

The PA Program has determined technical standards that are essential for successful
progression and completion of all aspects of the curriculum, as well as entry into the
profession. These technical standards are required for admission and must be
maintained throughout the student’s enroliment in the program. In the event a student
is unable to fulfill these technical standards, with or without reasonable
accommodation, the student will be subject to dismissal.

Candidates for and students of the program must have somatic sensation and the
functional use of the senses of vision and hearing. Candidates’ and students’ diagnostic
skills will also be lessened without the functional use of the senses of equilibrium, smell,
and taste. Additionally, they must have sufficient exteroceptive sense (touch, pain, and
temperature), sufficient proprioceptive sense (position, pressure, movement,
stereognosis, and vibratory) and sufficient motor function to permit them to carry out
the activities described in the section above. They must be able to consistently, quickly,
and accurately integrate all information received by whatever sense(s) employed, and
they must have the intellectual ability to learn, integrate, analyze, and synthesize data.

Technological compensation can be made for some disabilities in these areas, but a
candidate should be able to perform them in a reasonably independent manner. The
use of a trained intermediary would mean that a student’s judgment must be mediated
by someone else’s power of selection and observation. Therefore, third parties cannot
be used to assist students in accomplishing curricular requirements in the five skill areas
specified below. Reasonable accommodations can be made for documented disabilities.

e Observation
o Candidates and students must be able to observe a patient accurately at
a distance and close at hand.
o Observation necessitates the functional use of the sense of vision,
hearing, smell, and somatic sensation.

ARC-PA Standards, fourth edition
7 A3.15e
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e Communication

o Candidates and students must be able to speak, hear, and observe
patients in order to elicit information, describe changes in mood, activity,
and posture, and perceive nonverbal communications.
o Candidates and students must be able to communicate effectively and
sensitively with patients.
o Candidates and students must be able to communicate (verbal,
nonverbal, and written) effectively and efficiently in oral and written
form with all members of the healthcare team.
Candidates and students must possess reading skills at a level to be able
to independently accomplish curricular requirements and provide clinical
care for patients.
e Motor Coordination and Function
Candidates and students should have sufficient motor function to elicit
information from patients by palpation, auscultation, percussion, and
other diagnostic maneuvers.
Candidates and students should be able to do basic laboratory tests,
carry out diagnostic procedures, and read EKGs and X-rays.
Candidates and students should be able to execute motor movements
reasonably required to provide general care and emergency treatment to
patients.

(o}

(o}

(o}

(o}

Examples of emergency treatment reasonably required of
Physician Assistants are cardiopulmonary resuscitation, the
administration of intravenous medication, application of pressure
to stop bleeding, the opening of obstructed airways, the suturing
of simple wounds, and the performance of simple obstetrical
maneuvers.

Such actions require coordination of both gross and fine muscular
movements, equilibrium, and functional use of the senses of
touch and vision.

¢ Intellectual, Conceptual, Integrative, and Quantitative Abilities
o Candidates and students must exhibit the following intellectual abilities:

(o}

Measurement

Calculation

Reasoning

Analysis

Synthesis

Comprehend three-dimensional and spatial relationships

The above listed abilities are necessary skills in order to perform problem
solving tasks quickly and efficiently.
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o Behavioral and Social Attributes

o Candidates and students must possess the behavioral emotional health
required for full use of their intellectual abilities, the exercise of good
judgment, the prompt completion of all responsibilities attendant to the
diagnosis and care of patients, and the development of mature, sensitive,
and effective relationships with patients.

o Candidates and students must be able to tolerate physically taxing
workloads and to function effectively when under stress.

o Candidates and students must be able to adapt to changing
environments, to display flexibility, and to learn to function in the face of
uncertainties inherent in the clinical problems of many patients.

o Candidates and students must demonstrate empathy, integrity, concern
for others, interpersonal skills, interest, motivation, and the ability to
interact with people at all levels in a culturally diverse society.
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Communication

E-mail is the official method of communication between the PA Program faculty and all
students. Therefore, it is your responsibility to check your USF Health e-mail account
daily. Timely response to e-mail correspondence is expected.

Professionalism

Professionalism is an essential part of the PA profession, and the Morsani College of
Medicine’s PA Program is committed to assisting the development of professional
attitudes and values in all our students. There are numerous components to
professionalism, including reliability, adherence to ethical principles and effective
collaboration with others (including peers, supervisors, patients, families and other
members of the health care delivery team).

All constituents of the program are expected to demonstrate professional behavior,
defined by the program and college's mission, vision and values which are behaviors
consistent with expectations of the public and the profession. For the Physician
Assistant profession, these values and behaviors are delineated in the National
Commission on Certification of Physician Assistants Code of Conduct and the American
Academy of Physician Assistants Guidelines for Ethical Conduct for the Physician
Assistant Profession.

Dress Code and Professional Demeanor?

PA Program students, at all levels of education and training, are expected to maintain a
proper professional image in their behavior and personal appearance at all times.
During the pre-clinical years, students are expected to wear clean, appropriate apparel
(shirts, pants, dresses, skirts, etc.) and shoes to all academic functions and on the
premises of USF (all campuses). Closed toed shoes must be worn on anatomy lab days.®

All students must wear a short, waist length lab coat embroidered with an MCOM patch,
their name, and the PA Program designation. ID badges during the clinical training years,
and/or any time students have contact with patients, are to be worn prominently in the
patient care areas. Shorts are not to be worn at any time when there may be interaction
with patients. Men should wear shirt and tie, and women should wear appropriate
dresses or slacks and blouses, as well as all wear closed toe shoes at times when there
may be interaction with patients.

ARC-PA Standards, fourth edition
$B3.01
% Updated 04/25/2017
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The following items are considered inappropriate when there may be interaction with
patients:

e Short skirts or dresses
e Tube tops

e Excessive jewelry

e Facial piercings

e Flip flops

e Open-toes shoes
e Jeans

e Low cut tops

e Shorts

e Tee shirts
e Visible tattoos
e Clothing that reveals shoulders or midriff

The PA Program expects all students to be professional in their dealings with patients,
colleagues, faculty, and staff and to exhibit caring and compassionate attitudes.

Students should be attentive and respectful to lecturers and instructors. Talking, surfing
the internet, communicating on social networks, or causing general disturbances during
class time is inappropriate. These and other qualities will be evaluated on the
Professionalism Evaluation survey by each course instructor in the didactic year and
each preceptor during your clinical year rotations. Professional behavior is defined as
behavior appropriate to the circumstances. Professional behavior reflects on a student’s
qualification and potential to become a competent clinician. Attitudes or behaviors
inconsistent with compassionate care; refusal by, or inability of, the student to
participate constructively in learning or patient care; derogatory attitudes or
inappropriate behaviors directed at patients, peers, faculty, preceptors, or staff; misuse
of written or electronic patient records (i.e. accession of patient information without
valid reason); substance abuse; failure to disclose pertinent information on a criminal
background check; or other unprofessional conduct can be grounds for dismissal.
Dismissal from the program for unprofessional behavior may, subsequently, jeopardize
the student’s eligibility for admission to any other college within the university.

Examples of standards for professional behavior include, but not limited to the
following: accepting personal responsibility for the care of one’s patients;
demonstrating appropriate truthfulness and honesty with colleagues; communicating an
attitude of caring (empathy) in the course of health care delivery; recognizing personal
beliefs, prejudices, and limitations; demonstrating respect for patients, families,
members of the health care team, and colleagues; demonstrating initiative in patient
care and a consistently good work ethic; and respecting patient confidentiality at all
times in verbal and written communication with others. Inadequate communication
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and/or failure to respond to communication initiated by the PA Program is also
considered unprofessional, and may result in a substantial reduction in professionalism
grade on any given rotation.

The conferral of the Master of Physician Assistant Studies degree certifies that the
student is not only competent to undertake the career as a physician assistant but
possesses the personal traits essential to the profession as judged by the faculty,
preceptors, peers, and colleagues.

Students who are in not in adherence with the professional standards set forth by the
program will have a hearing of the Academic Performance and Professionalism
Committee (APPC). If the Committee determines that unprofessional behavior was
demonstrated by a student, the following steps may be taken:

e Depending on the severity of the behavior, the student may be warned in writing
that the behavior is unacceptable and that if the behavior is continued, it may
lead to their dismissal from the program. Such a letter will provide examples
about what is or what is not acceptable, and may encourage the student to seek
professional help from an appropriate resource. The letter may state that
counseling, therapy, and anger management sessions may be considered as
options. Some types of behavior may be so egregious to justify immediate
dismissal of a student, such a criminal acts or substance abuse.

e Ifthereis a second documented case of unprofessional behavior, the student
must appear before the APPC (Academic Performance and Professionalism
Committee).

Requirement to Report Criminal Incident

Students are required to report any interaction with the police resulting in an arrest or
being brought before the criminal justice system within fifteen (15) days of the incident.
This requirement is independent of whether or not there is a conviction involved.
Failure to report any incident will result in action by the APPC for unprofessional
behavior. APPC action may result in disciplinary action up to and including dismissal
from the PA Program.

Criminal Background Checks/ Drug Screening
If a felony conviction occurs between the date of submission of the CASPA application

and matriculation into the PA Program, the specific details including: (1) date of
charge(s), (2) type of offense, and (3) disposition of the case, must be reported to the
program director’s office immediately. Any felony convictions that occur subsequent to
matriculation or at any time during your enrollment in the program must also be
reported immediately providing the same information as previously enumerated.
Failure to comply will be grounds for dismissal from the PA Program.
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During the clinical phase of the program, students may be required to undergo one or
more national criminal background checks, which may include finger printing. Some
clinical sites used by the PA Program may require additional background checks,
fingerprinting, and/or drug screening for students to have practice opportunities at
those institutions. The student may be responsible for these costs.

A criminal record or failure to pass a drug screen may impede clinical training and may
negatively affect a student’s status in the PA Program. By accepting admission to the
program, a student agrees to submit to national criminal background checks as well as
drug screening and to pay any associated expenses.

Medical Records and Patient Confidentiality

Patient confidentiality is a critical value for physician assistants and physician assistant
students and is essential for maintaining the patient-provider relationship and for
preserving the trust that society has placed in the medical profession. PA students are
privileged to learn information that patients share only with healthcare professionals
and have opportunities to participate in some of the most personal moments of
patients’ lives. Patients, in turn, trust that PAs and students will preserve their
confidentiality; as a key component of medical professionalism, PA students must honor
this trust.

Students are not to discuss a patient in any manner or situation that would reveal any
information about that patient to any person not directly involved in the patient’s
health care. Students must refrain from discussing patients in public places, (i.e.
cafeterias, elevators, etc.) where conversations may be overheard. Students should
remind those who may be inappropriately discussing patient information, about patient
confidentiality.

Students will adhere to ethical principles and use practical reasoning when dealing with
patients at all times. No student should medically treat other PA students, friends, or
family members while a student is in the PA Program.

At times, ensuring patient confidentiality may conflict, or appear to conflict, with other
important values, such as academic freedom and freedom of speech, giving rise to
complex ethical issues. These ethical issues are difficult to navigate, particularly for
students who may be new to clinical environments. In confronting these issues,
students are strongly encouraged to take advantage of the many resources available to
them at the MCOM. For example, students may consult with clinical mentors and
attending physicians, PA preceptors and faculty, medical ethics faculty, and the Office of
Student Affairs.

All students must follow Health Insurance and Portability and Accountability Act
(HIPPA) rules when participating in clinical activities at affiliated hospitals and clinics;
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HIPAA compliance includes maintaining confidentiality of paper and electronic health
records. When violations of HIPAA by a student are identified by a hospital, clinic,
physician’s office, etc., the violation will be reviewed by the APPC, which will
recommend remediation and and/or sanctions, including the possibility of required
withdrawal or expulsion.

Filing a Grievance'®

The University of South Florida System (USF System) is committed to mutual respect
among all constituents of the University community. This commitment includes
students, faculty, staff, and administration alike. In all concerns about fair treatment, we
seek to work together to understand and address those concerns in an informal setting.
As there are several offices designated to address grievances throughout the University,
with specific processes applicable to the MCOM, students should first identify the topic
or substance of a grievance and file the grievance with the appropriate office. The USF
Student Grievance Policy can be found here.

Harassment!!

USF is committed to providing a study and work environment free from unlawful
discrimination and prohibit "unwelcome" or "unwanted" conduct which constitutes
harassment. This policy strictly prohibits unlawful discrimination and harassment in the
workplace based on medical condition, race, religion, color, national origin, disability,
marital status, family status, age, sex, sexual orientation or any other basis protected by
federal, state or local law or ordinance or regulation. USF affirms that all employees
have a right to work in an environment free from any type of discrimination and
prohibits any conduct which constitutes sexual harassment under Title VIl of the Civil
Rights Act of 1964.

ARC-PA Standards, fourth edition
10 A3.11, A3.17d
11 A3.11, A3.17g
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Attendance Guidelines

Attendance is Mandatory. Students will attend all scheduled hours of instruction. All
sessions and participation requirements in didactic courses and Supervised Clinical
Practice Experiences (SCPE) are mandatory. Recognizing that situations arise which
require students to miss time from their course/clinical responsibilities, the procedures
presented below will be followed when absence is necessary.

Consideration will be given for activities such as elected student representation to
various committees, organizations or professional conferences. The PA Program
academic or clinical director will respond to the student’s request in writing. Students
who miss scheduled hours are expected to acquire the same level of competency as
other students. Lectures, reading assignments and work load will not be re-created or
offset to accommodate any absences.

Punctuality

Students are expected to be on time for each scheduled class. Students should be
seated and prepared to take notes at the time the lecturer is scheduled to speak and
ready to begin. Being tardy or leaving class early may be equivalent to an absence.

Roll

Roll may be taken at the start of each day of class and may be taken at any time
thereafter you are expected to be in class. Any time roll is taken and you are not
present, it will be considered an absence.

Absences
Didactic Courses - Year 1

Unplanned or Emergency absences for Personal lliness, Family lliness, etc.

e Inthe event of an illness or emergency necessitating absence from class,
students must notify both the academic director and course instructor.
Notification should be by e-mail or telephone (see specific course syllabus).

e The student must also notify the PA Program office by e-mail or telephone
(paprogram@health.usf.edu or 813-974-8926) to report his/her absenteeism on
the first day of being absent. He/she should indicate if the reason is an
emergency or unexpected illness.

e The student must also complete and submit the on-line_Student Absence
Report Form. Specifics on planned and unplanned absences, as well as
unexcused absences, are listed below. The absences will be documented and
kept as part of the student’s record.

e If the student has an unanticipated unplanned absence on the day of an exam,
he/she must contact PA Program office by e-mail or telephone
(paprogram@health.usf.edu or 813-974-8926) by 8:30 a.m. on the day of the
exam. When the student returns to school he/she must fill out and sign the on-
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line_Student Absence Report Form. Documentation for the absence to be
excused (e.g. physician’s note, accident report, etc.) will be at the discretion of
the program director.

e Students who miss an examination for any reason are required to contact the PA
Program office (974-8926) prior to returning to class to determine the date and
time of the make-up examination. Dates and times of make-up examinations are
determined by the course directors in consultation with the academic director.

e In general, make-up examinations must be taken within 48 hours upon return
from an unplanned absence. A second unexcused absence for a make-up exam
will require referral to the Academic Performance and Professionalism
Committee (APPC).

Planned Absence

e Absence for attendance at a professional meeting or other educational or
research related activity should be submitted via the on-line Student Absence
Report Form for approval to the academic director at least 3 weeks prior to the
event. Each request for absence will be considered on a case-by-case basis.
Personal travel plans should not be considered valid excuses for missing an
exam.

e Toreceive an excused planned absence for an exam, the student must submit an
on-line Student Absence Report Form to the academic director. The academic
director or designee will make the final determination to grant or deny the
request and will inform the student of the decision.*?

Supervised Clinical Patient Experiences - Year 2

Attendance is mandatory throughout the SCPE as determined by the clinical preceptor
in accordance with the clinical hour’s guidelines delineated below. Attendance is a
demonstration of professional attitude and behavior. This behavior impacts all members
of the healthcare team, including fellow students and patients. Any absence from the
clerkship may have a direct impact on student performance, the broad-spectrum clinical
experience, evaluation of professionalism, overall grade, and the successful completion
of the clerkship.

The work schedule will be determined by your preceptor. Students will be required to
take call, night, and weekend shifts as designated by the preceptor. Holidays or
university breaks do not apply during the clinical year.

Students are expected to attend all scheduled clerkship didactic conferences, lectures,
workshops, and daily patient rounds. Recognizing that situations arise that require
students to miss time from their lectures/clinical responsibilities, the procedures
presented below will be followed when an unplanned absence is necessary:

2 Updated 04/25/2017
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¢ Inthe event of an illness or emergency necessitating absence from the clinical
rotation, students must notify both the PA Program clinical director and the
clinical preceptor by 9:00 a.m. on the day of the absence. Students should also
contact the PA Program office by e-mail or telephone
(paprogram@health.usf.edu or 813-974-8926). Students should make every
effort to reach the clinical preceptor and clinical director rather than utilizing
voicemail or email.

¢ Students are required to complete and submit the on-line Student Absence
Report Form with appropriate documentation supporting the reason for any
unplanned absence(s). The absences will be documented and kept as part of the
student’s record.

e Failure to report an absence the student will be required to make up the time
missed from the clerkship and a 5 point deduction on the clinical preceptor End-
of-Rotation Clinical Performance Evaluation.

e Students are required to submit a written request for approval of any
anticipated absence, to the clinical director, prior to the absence. The clinical
director will communicate with the student regarding details of the anticipated
absence, preceptor notification and preceptor approval. Students should not
seek approval from the preceptor without prior approval by the clinical director
lest this be considered an unexcused absence.

e If a student misses up to five (5) days on any rotation, he/she must discuss with
the preceptor ways to make-up the missed time. If there is no opportunity for
the student to make up the missed days at that clinical site, the student must
discuss make-up time at another clinical site with the clinical director. If there
are no available clerkship site contiguous with the current cycle, the student will
receive a grade of Incomplete until the hours have been made up.

¢ Inthe event that a student misses more than five (5) days on any rotation for an
excused absence, they will be required to repeat the rotation.

e Students may be required by some clinical sites to engage in clinical or
educational activities during the evenings and/or weekends.

e If the preceptor or his/her designee is unavailable to work with the student for 2
or more scheduled clinical days (e.g. vacation, scheduled days off, etc.), the
student is required to notify the clinical director so that an alternate assignment
may be made.

Tardiness

If a student arrives to the clinical site 30 minutes late or leaves the clinical site 30
minutes early, he/she is required to notify the clinical preceptor and the clinical director
immediately.

If a student accumulates lateness hours totaling 5 hours this constitutes 1 unexcused
absence. The procedure and policy for unexcused absences will then be applied.
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Students are required to return to campus at the completion of each rotation for
academic and professional activities that may include case presentations, End-of-
Rotation Exams, OSCEs, and other