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Figure 1: Request New HSCNet account

USF Health’s HSCNet ID is your one-stop solution to access both USF Health and USF Main campus applications. This job
aid will show you how to request a new HSCNet account, how to use HSCNet to access Blackboard, and how to reset
your password in the event that it is missplaced.

REQUEST HSCNET LOGIN
1. From any internet browser, enter the following URL to request your HSC account:
http://www.health.usf.edu/is/home.htm

2. Select Request New Account, located in the Service Requests area at the bottom right of the USF Health IS
webpage.

The New Account Request screen will display. See figure 1 above.

3. Click the dropdown arrow in the Select Role field and select Student.

4. Enter your birthdate in the format mm/dd/yyyy in the Enter Date of Birth field, and then click Continue.

5. Click the dropdown arrow at Select College/Level to select the appropriate college. See figure 2.
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Figure 1: Select your appropriate College.
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Click the dropdown arrow to select your level.

Enter your U number, and then click Continue.

Enter the information requested, including your Elementary School and 4-digit PIN. See figure 2 below.
Click Continue.

0N

| Piease suppty a new password for your account and it will be created once you cick Continue.

Creating Account for: | Doe, John

“Hlementary School: || |

o , r D

8uilding Select (v | Room

NOTE:

ext.
e Please make note of the
e R
Elementary School you entered as
Password Requirements: L. R
* The password Strength must scar at least a 50. well as your 4 digit PIN. This
Password Suggestions: . . . . .
R eeTo e s spmbote information is vital in the rare
Use both numbers and latters. .
16 both umbers and symbob. instance you may forget your
Use both upper and lower case charcters.
Use 2 or more specials characters (Bke: , 5, X o °) password. See the Password Reset
Use 3 or more numbers,
steps for more information.

USF MEALTM COMPUTER ACCOUNT POLICY & AGREFMENT [ | \ J

[Overview

USF Health Computer resources and infrastructure are maintained to
support USF Health academic, research and business functions. Any use
of these rescurces for any other purpose, or any activity that
directly or indirectly inhibits tThis purpese, 1a prohidbited. Anyone
using USF Health equipment or systems must comply with applicable USF,
USF Healch, state and federal regulation. Failure to will subject the 4

-

By clicking the "Continue” button below , you agree to all terms and conditions of the Account Policy & Agreement.

Continue |

* Denotes a required feld

Figure2: HSCNet ID request page.

Once you have completed these steps, the following confirmation page will open. See figure 3 below.

Account Confirmation

You have set up a USF HEALTH/HSCNET account. Please retain this information for your records:

HSCNET account ID USF NetiD
Your New HSCNET account ID is jdoe.
Your Email address is
Please allow 2 business days to have your email enabled.

Your USF NetiDis jdoe andisreserved.
To create a password, please visit the NetlD account manager at htips //netid usf edu.

« Ciick here 1o see the applications you can access using your HSCNET account ID.

= Affer two days, you can use Outiook to access your emall or access it via the following website:
y 1

« Please make a note of the you specified. that your is case sensitive.
+ Please 2150 note your answers for the following and remember they are also case sensitve
= Your Elementary School
= Your 4 digit PIN
This security iInformation s needed 10 reset your password in the event that it is forgotten. To reset your please visit hilps #hsccl hse ust
« A support ticket has been created for this request, the support ticket number is: 1
+ If you have any questions regarding your account or accessing your account, please contact USF HEALTH Information Systems Help desk at (813)974-6268. Option 2 or subm an online request here:
https /footprints health usf edy

Please refer o our website located at hitp:/health ust edu/is for information about your account, help guides, and computing policies at USF Healtn
Welcome to USF Health!

Figure 3: Confirmation page.
You can now use your HSCNET email and passwords to login anywhere you see the USF NetID Authentification Service.
See figure 4.
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BLACKBOARD LOGIN

1. Enter the following URL to access the MyUSF portal:
https://my.usf.edu

2. Enter the following: (See figure 4 below.)
USF NetID: yourhscnetid@health.usf.edu
Password: your HSCNet password

3. Click Sign In. This will open the MyUSF portal.

UN I \/ E RSITY ()F Acceptable Use Policy - Campus Directory - Search
SOUTH FLORIDA

PROSPECTIVE STUDENTS CURRENT STUDENTS PARENTS ALUMNI&FRIENDS FACULTY &STAFF COMMUNITY LOCATIONS

USF NetlD Authentication Service
Welcome to WebAuth
What is WebAuth? 2 S R USE NetiD activete your NetD
AR T . y : [hscnetid@heatth usi edu

WebAuth lets you enter your USF NetlD . i 4
anc password once and access many ok : Password: Forgot your NetiD or password?
USF websites and applications B

For more on the USF NetlD system, visit
the USF IT website

Figure 4: USF NetID Authentication page.

4. Click the Blackboard tab to access Blackboard. See figure 5 below.

MyUSFHome ™ o0asIS | Blackboardis Email®  Busin

'I-i:t' Announcements

Figure 5: MyUSF Portal.

RESET PASSWORD

1. From any internet browser, enter the following URL to reset your HSC account:
http://www.health.usf.edu/is/home.htm
2. Click Reset my password. See figure 6 below.
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USF Home Page - A-Z Index - Campus Directory - USF Search
0 Research © Healthcare W Service
Print Friendly £ | USF Home > USF Health Home > Iformatien Spstens NOTE:
IMPRESS is USF Health IS’s Password
R Reset System. This application is how

o you change your password or reset it if

S o you forget it. Please sign up for
Bl s IMPRESS.

8 s

Figure 6: Impress Password Reset link.

3. Enter your HSCNet ID and date of birth in the corresponding fields. See figure 7 below.

r D
— s e
QA O — g3/*3"3 NOTE:

1T's u-nucd hn-nrd Reser Systenm

If you did not select your Elementary

Welcome £ USF Hesith (T's Managed Sasswced Seset System. i order to School and 4-digit PIN when creating
reset your HSCNET/PEDS Fasowors, pieace enter the folowing Information .
an3 chick "Continus” to zebmrt your wfcrmstion. your HSCNet account or if you have
forgotten this information, please
Usermare: Biceeid_] ettt ot the help desk at 815074 6288
*Birthdate: [033011978  mmiddyavy contact the e' p aesk a - -
Cortinue | for further assistance.
* Denotes a required field \ J

Figure 7: Impress Password Reset Page.

4. Click Continue.

5. Enter the 4 digit PIN and elementary school chosen during your initial request for an HSCNet ID.

6. Enter and verify a new password. Please remember that password strength must be over 50 in order to continue the
reset.

7. Click Set Password.

SETTING YOUR DEFAULT EMAIL ~ ~
1. Enter the following URL on your internet browser:

https://netid.usf.edu NOTE:
2. Click Login. See figure 8 below. When you sign up for your HSCNet

ID, your default email will be set to
your HSCNet email address. If you

want to change this, please follow

these steps.

. o
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University Network Access (LINA)

S |

Login | NetiD Functions
LISF University Metwork Accass Senices

Available Options...

Usa this page 1o access your accou serdce opiiens. Mast sentoes raqure authenticalion and may raguire authonizalion far
use Use tha vpper kxft manu 1o quickly access vour awadasle options ar selact a link balow

Laarn mara about tha USF Hetil sysiem
Activata vaur USE MedD,
Raset your LISF NetlD password,

Lackoup vaur USF 1D Humbar,

Figure 8: NetID Management webpage.

3. Enter the following:

USF NetID: your USF NetID (or HSCNet email)

Password: your USF NetID password (or HSCNet password)
4. Click Sign In.
5. Click Select your Official USF E-mail Address. See figure 9 below.

USF University Metwork Access Senvices
Welcome John Doe jdoe |USF ID# U123456T8
Use this page to access your account service oplions.
Change vour USF MetlD passward.

Change vour GEMS Self-Service Password

Select your Official USF E-mail Address.
If vou hawve more than one USF e-mail address, you can select which one should be used for official business

Update Security Question and Answer
Your MetlD is protected with a security question and answer you provided during the activation process.

Update Emergency Motification Settings
Update your cell phone number for MoBull Messenger, opt-in or apt-out from receiving notifications

Logaff
End yvour login session.

Figure 9: To change the default email address.

6. Click the dropdown arrow and select the email address you wish to be your default. See figure 10 below.
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Select your Official USF E-mail Address

Your Current Default Email Address is: jdoe@mail.usf.edu

Select an emall address to change your default: jdoe@mailusfedy -
jdoe{@mail usf.edu

Change Default Email jdoemhealth.usf edu

Figure 10: Selecting the new default email.

7. Click Change the Default Email Address. See figure 9 above. A confirmation that the default address has changed
will pop up. See figure 11 below.

Select your Official USF E-mail Address

jdoe@health.usf.edu

Return to Main Menu

Figure 11: Default email change confirmation.

8. Click Return to Main Menu.
9. Click Log Off.
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