
Visual Upgrade Error



Error MessageError Message

“Visual Upgrade failed. The default master page 
for this user interface could not be found at 

"~/masterpage/v4.master”

This error is caused when Visual Upgrade is 
done after migration from MOSS 2007 todone after migration from MOSS 2007 to 

Sharepoint 2010 using the database attach 
method.



Downloading v4.masterDownloading v4.master
Click this link to download v4.master:

http://health.usf.edu/is/download/sharepoint2010_visualupgrade
/v4master zip/v4master.zip

When the download completes, open the .zip folder. Right click the 
b k d f h  f ld  d li k “E  All ”background of the folder and click “Extract All.”

Y  ill h  b  d  h   l i  f  h  d fil  You will then be prompted to choose a location for the extracted file. 
You will upload the file from this location later.



How to solveHow to solve

On the home page  click on the orange “site actions” tab in the On the home page, click on the orange site actions  tab in the 
upper right corner and click on “site settings.”



How to solveHow to solve

Under “galleries,” click “Master pages.”



How to solveHow to solve

From the folder you chose to extract v4.master into, click “Upload” 
and then “Upload Document” to upload the master page into the p p p g

Master Page Gallery.



Uploading the Master PageUploading the Master Page

On the upload page, browse to locate the v4.master. If you do 
not want to specify a destination folder or input version not want to specify a destination folder or input version 
comments, click “OK.”



Uploading the Master PageUploading the Master Page

When the master page has uploaded successfully, this page will 
appear. You can customize the name and description of the pp p

master if necessary. Click “OK” when completed.



Uploading the Master PageUploading the Master Page

The new upload will appear on the Master Page Gallery.



Updating SharepointUpdating Sharepoint

F  h  M  P  G ll  li k “Si  A i ” d h  From the Master Page Gallery, click “Site Actions” and choose 
“Visual Upgrade.”



Previewing or SavingPreviewing or Saving

Near the bottom of the page, under “Visual Upgrade,” you may 
choose to:

 Preview the updated user interface-look at the interface before 
saving

 Update the user interface-save the interface before viewing

Click “OK” when completed  If necessary  an administrator can Click OK  when completed. If necessary, an administrator can 
restore the interface to that of an earlier version.



Previewing or SavingPreviewing or Saving

The new Master Page style will now go into effect.


