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Visual Upgrade Error




Error Message

“Visual Upgrade failed. The default master page
for this user interface could not be found at
"~/masterpage/v4.master”

This error is caused when Visual Upgrade is
done after migration from MOSS 2007 to
Sharepoint 2010 using the database attach
method.




Downloading v4.master

Click this link to download v4.master:
http:/ /health.usf.edu/is/download/sharepoint2010 Visualupgrade
/ v4master. Zip

When the download completes, open the zip folder. Right click the
background of the folder and click Extract All”

Mame Type Compressed size

||| vmaster MASTER File TKB

View 3
Sort by 3
Group by [
Refresh

Paste
Paste shortcut
Undo Delete Ctrl+Z

Extract All...

You will then be prompted to choose a location for the extracted file.

You will upload the file from this location later.




How to solve

| Site Actions ~ |
Create

Add a new library, list, or web page to
this website,

Add, remove, or update Web Parts on
this page.

i

_:; Edit Page
T4  Site Settings
—d0  Manage site settings on this site.
Edit in SharePaint Designer
Create or edit lists, pages, and
workflows, or adjust settings.

—— | Site Workflows
| Elj Start or chedk the status of site
workflows,

Visual Upgrade
— | | Preview the updated user interface.

On the home page, click on the orange “site actions” tab in the

upper right corner and click on “site settings.”




Users and Permissions

o People and groups

g Site permissions

Look and Feel

o Title, description, and icon
a8 Tree view
8 Site theme

8 Mavigation

How to solve

Galleries Site Actions

8 Site columns o Manage site features
8 Site content types 8 Reset to site definition
o Master pages 8 Delete this site

Under “galleries,” click “Master pages.”

Site Administration

8 Regional settings

@ Site libraries and lists
8 User alerts

a R55




How to solve

Master Page Gallery

Use the master page gallery to store master pages. The master pages in this gallery are available to this site and any sites underneath it.

New = J-I Actions = J Settings ~ =3 All Master Pages ~
Ny @ Upload Document Modified By Checked Qut Ta
% Upload a document from your computer
to this library.

; Upload Multiple Documents
ﬁ Upload multiple documents from your
computer to this library.

From the folder you chose to extract v4.master into, click “Upload”
and then “Upload Document” to upload the master page into the
Master Page Gallery.




Uploading the Master Page

Master Page Gallery : Upload Master Page

Upload Document Name:

Browse to the document you intend to upload.

Upload Multiple Files. ..
Add as a new version to existing files

Destination Folder Folder:

i Choose Folder...

Specify the folder in this document library where the document should be saved.

Version Comments Version Comments:

Type comments describing what has changed in this version,

OK ] [ Cancel

On the upload page, browse to locate the v4.master. If you do
not want to specify a destination folder or input version

comments, click “OK.”




Uploading the Master Page

Master Page Gallery: v4

o The document was uploaded successfully. Use this form to update the properties of the document.

X Delete Item | %% Spelling... * indicates a required field

Name * va .master

Description

Version: 2.0 oK | | Cancel
Created at 10/18/2011 2:51 PM by System Account

When the master page has uploaded successfully, this page will
appear. You can customize the name and description of the

master if necessary. Click “OK” when completed.




Uploading the Master Page

Master Page Gallery

Use the master page gallery to store master pages. The master pages in this gallery are available to this site and any sites underneath it

MName Madified Modified By Checked Out To
H]  vamaster 10/21/2011 11:33 AM

The new upload will appear on the Master Page Gallery.




Updating Sharepoint

= Achio
: Create
mﬁl Add a new library, list, or web page to
thizs website.
— Edit Page
} Add, remove, or update Web Parts on
this page.
T Site Settings
= Manage site settings on this site,

Edit in SharePoint Designer
Create or edit lists, pages, and
workflows, or adjust settings.

_.1
b
o

Site Workflows
Start or check the status of site
workflows,

<

Visual Upgrade
Preview the updated user interface,

|||B_

From the Master Page Gallery, click “Site Actions” and choose
“Visual Upgrade.”




Previewing or Saving

Visual Upgrade

) L ) ] (@ Use the previous user interface
Choose the user interface of your SharePoint sites, If you choose to update, your sites will use - prev

the new interface, which indudes the ribbon. Choose Preview the updated user interface to (20 Preview the updated user interface
evaluate new features. You will be able to commit the update or to return to the user interface of
the earlier version of SharePoint. If you notice that some pages from the earlier version of
SharePoint display incorrectly after Visual Upgrade, you can reset the pages or all pages on this
site,

(@) Update the user interface

[ oK ] [ Cancel

Near the bottom of the page, under “Visual Upgrade,” you may

choose to:

® Preview the updated user interface-look at the interface before

saving

® Update the user interface-save the interface before viewing

Click “OK” when completed. If necessary, an administrator can

restore the interface to that of an earlier version.

N




Previewing or Saving

%) ._'/

test » Master Page Gallery » All Master Pages ~

Ilike It Tags &

HEALTH Usze the master page gallery to store master pages. The master pages in this gallery are available to this site and any sites underneath it. e
otes

test| Home Search this site... P (7]

Pictures F Type Name Maodified Modified By Chedked Qut To Compatible UI Version(s)

Documents 15 v4.master 10/21/2011 11:33 AM (¥ 10nes, Alissa 3

Shared Documents

Lists

Calendar

Tasks
Post-Content Type
Date Function Test

Discussions

Team Discussion

Sites

People and Groups

; Recycle Bin

() All Site Content

The new Master Page style will now go into effect.




