
Guidelines, Policies, and/or Processes 
1- Not Started
2- Planning
3 -Started Implementing – Started implementation in the last 3 months
4- Implemented – Less than 80% compliance after at least 3 months of Implementation (Not routine practice)
5- Fully Implemented – At least 80% compliance after at least 3 months of Implementation (Routine practice)

To what extent is your hospital: 
Not 

started 

1 

Planning 

2 

Started to 
implement 

3 

Implemented 

4 5 

Developing process maps of key personnel, activities/steps, tools, 
information systems and timing to collect, correct, and document 
demographic intake questions  

� � � � � 

Implementing a process to collect, document, and correct patient self-
reported race, ethnicity, primary language, other patient characteristics, and 
SDOH 

� � � � � 

Implementing a strategy to provide information to patients who have 
questions on why race, ethnicity, language, and SDOH data are being 
collected (script, brochure, video, etc.) 

� � � � � 

Implementing a hospital’s written action plan to address at least 
one identified difference in perinatal outcome � � � � � 
Creating a strategy for sharing expected respectful care practices with 
delivery staff and patients including appropriately engaging support partners 
and/or doulas 

� � � � � 

Implementing the Respectful Maternity Care (RMC) survey to obtain 
feedback from postpartum patients on respectful care practices and a 
process to review and share results 

� � � � � 

Implementing a protocol, process, or guideline for screening patients for 
SDOH during delivery admission  � � � � � 
Implementing a protocol, process, or guideline for referring patients to 
available community resources and services � � � � � 
Implementing a strategy to educate QI Team and Leadership about family 
and community advisor involvement � � � � � 

Engaging a family advisor to provide ongoing input � � � � � 

Engaging a community advisor to provide ongoing input � � � � � 

Staff Education and Training 
Please add the percentage of staff and OB providers who have been educated on the following topic and have 

attended the RMC training 
Has your Staff received education on: Nurses OB providers 

Processes for developing an agreed-upon plan of care utilizing a shared 
decision-making model ___________ % ___________ % 

Has your Staff attended: Nurses OB providers 
A Respectful Maternity Care training since January 2023 and committed to 

Respectful Care practices ___________ % ___________ % 

Mother-Focused Care (MFC)         
 Hospital-Level Data Collection Form 

Questions? Please contact FPQC@usf.edu 04/13/2023

implemented 
Fully 
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