
Effective Date:  __06/23/10__

PROTOCOL:  HEPATITIS C PATIENT REFERRALS

DESCRIPTION:

1. The provider will identify patients that would benefit for Hepatitis treatment by reviewing necessary labs such as: results of liver biopsy/sonogram, Hepatitis C genotype, Hepatitis C viral load etc. (refer to Hepatitis C treatment protocols)

2. The Provider will make an appointment with the patient to discuss treatment. During this visit the Provider will assess whether the patient is a good candidate for treatment by determining if the patient is ready physically and mentally for treatment. Once the provider has determined that the patient may be a candidate for treatment an initial referral will be made to Teri in Team 8 for group Hepatitis C education. Family and support persons are encouraged to attend the Hepatitis C education session with the patient. These education sessions are presently scheduled for the last Wednesday of every month at 2 pm at Siouxland Community Health Center beginning September 29th, 2010. The patient must attend an education session before the referral process can proceed. 

3. Once the Hepatitis C education session is completed the patients will need time to decide if they wish to participate in treatment. They may need to discuss this with their family/support team or other significant persons. If the patient decides they wish to continue with the Hepatitis C treatment process they will need to meet again with their medical provider. 

4. If the above patient does not wish to participate in Hepatitis C treatment, this information will be relayed to the medical provider. If and when the patient decides that they want to participate in treatment Team 8 will be notified either by the medical provider or patient. Team 8 will then discuss the patient with their medical provider to see if additional education will be needed. The protocol will then be followed beginning with #5.

5. The provider will make an initial referral to social services for a mental health assessment by a Behavioral Health Counselor. The results of this mental health assessment will be used to make a final determination of the patient’s appropriateness for Hepatitis C treatment by using the Criteria for Hepatitis C Therapy Scoring system. Once the patient starts treatment the Behavioral Health Counselor will conduct a 60 minute session to assess the patient's mental health status every month throughout therapy.

6. If the patient is currently under the care of a psychiatrist or other mental health provider this provider must sign off on the patients’ appropriateness for treatment before treatment can be considered. If the psychiatrist or other mental health provider approves their patient for treatment the SCHC social service Behavioral Health Counselor will follow the patient monthly during their Hepatitis C treatment. The patient will keep appointments with their psychiatric/mental health provider as appropriate/necessary.

7. If the patient is found to be appropriate for treatment after their mental health assessment and the patient wishes to initiate treatment for Hepatitis C treatment social services will notify the patient’s provider and Team 8. 
8. If the patient has completed the mental health exam and is found to be appropriate for treatment then the patients will need to complete a baseline ophthalmoscopic examination. A referral will be made to Dr Moran if the patient has no insurance or to their choice of provider if they have insurance. 

9. Once the baseline ophthalmoscopic examination has been successfully completed the process for ordering medications will be initiated. Medications will be ordered either by their pharmacy if they have insurance or through pharmaceutical programs if they do not have insurance coverage. The pharmaceutical programs will be accessed through the SCHC pharmacy. Medication initiation and monitoring will be done according to Hepatitis C Treatment protocols. It is preferred that medications be sent to SCHC for better monitoring. Once the medication arrives the patients will need an appointment with their provider before therapy initiation. The patient will need monthly medical follow up appointments scheduled with their provider. The 
10. Team 8 will then be informed of the initiation date of the patient’s treatment and will make referrals to social services for monthly follow up appointments for the duration of their treatment. A brief refresher on medication administration may need to be completed with the patient before medication initiation and possible side effects readdressed.

11. If a patient experiences medication side effects or other problems during their treatment course the patient will call their medical provider for further evaluation and an appointment if necessary.

12. Team 8 will monitor patients during the course of their treatment to be sure that they are followed appropriately by social services, keep all their provider appointments, and for support and additional education if needed.
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