



HEPATITIS C PATIENT FLOW WORKSHEET





PATIENT GETS LABS AND KEEPS APPOINTMENTS PER PROTOCOL. ALL MEMBERS IN THE TEAM WORK TO IDENTIFY, ASSESS AND INTERVENE ANY POTENTIAL BARRIERS THAT MAY ARISE FOR SUCCESSFUL COMPLETION OF TREATMENT. 





PATIENT STARTS TREATMENT ON START DATE - MEETS WITH HEPATITIS C RN, MST AND NUTRITION ON SAME DAY. CONSENT FOR SPNS TAKEN ON SAME DAY IF POSSIBLE FACILITATED BY RESEARCH COORDINATOR. SCREENING FOR DEPRESSION ALSO DONE ON SAME DAY AND HEP C RN FLAGS PROVIDER IF PHQ SCORE > 6 AT INITIATION. HEPATITIS C RN PUTS IN FUTURE APPOINTMENTS WITH ID PROVIDER PER PROTOCOL





HEPATITIS C PATIENT NAVIGATOR PUTS IN LAB ORDERS DEPENDING ON START DATE AND SENDS REMINDERS TO PATIENT TO COME FOR APPOINTMENTS & LABS








HEPATITIS C NURSE FLAGS MST & NUTRITION AND PLANS ON A HEPATITIS C START DATE. HEPATITIS C NURSE MAY BATCH PATIENTS FOR STARTS.





PRIOR AUTH MANAGER PUTS IN REMINDER FOR WHEN PRIOR AUTHS WILL EXPIRE. PRIOR AUTH MANAGER FLAGS HEPATITIS C PATIENT NAVIGATOR TO PUT IN LAB ORDER SCHEDULE FOR PATIENTS STARTING TREATMENT





ONCE MEDICATIONS ARE APPROVED PRIOR AUTH MANAGER NOTIFIES PROVIDER AND HEPATITIS C NURSE








PRIOR AUTH MANAGER WORKS WITH PATIENTS INSURANCE COMPANY FOR APPROVAL OF MEDICATIONS. IN CASE OF BARRIES WORKS WITH CASE MANAGERS & PROVIDERS FOR APPROVAL OF MEDICATIONS. 








HEPATITIS C NURSE FLAGS PRIOR AUTH MANAGER TO START PRIOR AUTH FOR HEPATITIS C MEDICATIONS





PATIENT HAS SEEN ID PROVIDER AND IS READY FOR HEPATITIS C TREATMENT





ID PROVIDER FLAGS HEPATITIS C NURSE AND PRINTS SCRIPTS FOR MEDICATIONS AND HANDS THEM TO HEPATITIS C NURSE





HEPATITIS C  RN			= 	NICK SARCHET		CASE MANAGER MONO-INFECTED=  BETH BROLUND


MST				=	 NAOMI REDD		CASE MANAGER - CO-INFECTED = PATIENT'S PCM


NUTRITION			=	KAREN BELLESKY	ID PROVIDERS = VISHAL SETHI, KJELL WIBERG 


PRIOR AUTH MANAGER		=	RACHEL LEVIN		RESEARCH COORDINATOR=JEAN-MARIE DOWNING


HEP C PATIENT NAVIGATOR	=	SARAH SEIPP WILLIAMS








